“Studgjoso portala nomaina
un mobilds lietotnes izveide”
1D Nr.: RSUS2018/33/AFN-AK

PAKALPOJUMU LIGUMS Nr.
H8-2% 2044 Jogam

Rig, ©5 .09.2018.

Rigas Stradina universitate (sertificéta athilstigi
ISQ 9001 standartam , Kvalitdtes  parvaldihas
sistémas. Prasthas™ un athilstigi LVS EN ISO
SOO00! standartam  Energoparvaldibas  sistémas.
Prasihas un lictoSanas noradijumi ") rektora Aigara
Petersona  persond.  kur§  rikojas  atbilstigi
universitites satversmei (turpmik — Pasii(itdjs). no
VIENAS puses,

un

Collabco Limited procesu direktora Matt Dunkin
persond. kurs rtkojas atbilstigi Collabeo Limited,

S (pdrstévibas  pamals Stedai,
pilnvara, rikojums w.c.) (turpmak - lzpilditijs). no
ofras puses (abi kopd turpmak - Puses),

pamatojoties uz iepirkumu . Studgjodo portala
nomaina un mobilas lietotnes izveide” (lepirkuma
identifik@cijas  Nr..  RSU-2018/33/AFN-AK)
{turpmak ~ lepirkums). izsakol savu brivu gribu
bez maldibas, viltus vai spaidiem. nosiddz sada
satura ligumu (turpmak — Ligums):

1. Liguma priekSmets

1.1. Pasititdjs pastta un lzpilditdjs apnemas
veikt stud@joSo portdla nomainas un
mobilas lietotnes izveides pakalpojumus
saskana ar tehnisko specifikaciju (turpmak
- Pakalpojumi). Detalizétaka informacija par
Pakalpojumiem tick noform@ta un pievienota
Ligumam k& & pielikums, kas ir
neatpemama Liguma sastavdala.

1.2, Pakalpojumi ietver §idas dalas:

1.2.1. TevieRanas izstrides
pakalpojumi;
1.2.2. Licences portalam
I

lictotnei.

un

un  mobilajai

lzpildniajs  Pakalpojumus  sniedz  pats  ar
saviem [idzekliem, iekartdm un  citiem
nepiecieSamajiem resursiem, ja vien to tie$i
nav uznemies Pasititd)s.

2. Ligumcena un noréking kirtiba

[

Ligumncena par Pakalpojumiem ir atbilstiga

“Replacement of Student Portal
and Creation of Mobile Application
D) No: RSU-2018/33/AFN-AK

SERVICE CONTRACT No
48-23 !2@&@ {}oz;;&

Riga, 5_Segxerhen. 2018,

Riga Stradind University (certified in uccordance
with the standard I1SQ 9001 " Quality Manugemeni
Svstems. Requirements” and in accordance with the
standard LVS EN SO 50001 “Energy Management
Svstems. Requirements with Guidance for Use™)
represented by rector Aigars P&tersons, who acts in

conformity  with  Riga Stradigd  University
Constitution  (hereinafter - the Contracting
Authority)

and

the ,,Collabeo Limited”, represented by operations
director Matt Dunkin, who acts in conformity with
-~ A{groundy
for representation ~ Regulations, power of attorney,
decree «.0.) (hereinafter — the Provider), (both
together hereinafier referred to as the Parties),

on the basis of the procurement “Replacement of
Student Portal and Creation of Mobile Application
(Procurement Identification No: RSU-
2018/33/AFN-AK) (hereinafter - the Procurement).
expressing their free will - without mistake, fraud or
duress, conclude the following contract (hereinafter
~ the Contract):

1. Subject of the Contract

[.1. The Contracting Authority shall order and the
Provider  shall undertake to provide the
Student Portal Replacement and Mobile
Application  Creation  Services in
accordance with the Technical
Specification (hereinafter - the Services).
Detailed information on the Services shall be
provided and added to the Contract as an
Appendix, which is an integral part of the

Contract.
1.2, The Services shall include the following
parts:
1.2.1. Impiemientation and Development
Services:
1.2.2. Licences for the Portal and the
Mobile Application.
1.3, Services shall be provided by Provider’s own
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Izpilditdja iesniegtajam pieddvijumam un
kopumd  visd  Liguma darbibas  laika
neparsnicgs 178 905,79 EUR (viens simis
septindesmit astoni  tokstodi  devini  simiti
pieci euro, 79 centi) bez pievienotds vertibas
nodokla  (turpmak -~ PVN) (turpmak

Ligumcena). Papildus Ligumecenai Pircgjs

maksa PVN Latvijas Republikd spéka
esosajos  normativajos  aktos  noteikiaja
apmérd, ja tads konkrétajiem Pakalpojumiem
paredzéts.  Detalizéts  Pakalpojuma  dalu
izmaksu sadalfjums  ir norddits Liguma

2.pielikuma.

Ja saskand ar normativajiem aktiem turpmak
tiek grozita PVN likme. Ligumcena (ki ari
Jjebkuru Ligumd noteikto dal&jo maksijumu
apmérs) ar PVN tiek grozita attiecigi PVN
likmes izmaindm bez aiseviskas Pusu
vieno§anas, nemot par pamati cenu bez

PVN, kas palieck nemainiga. un jauno
nodokla ltkmi.

Paslttdjs  pienem  un  atzist  lzpilditdja
elektronisko  (nodoklu)  rékinu, ja tas

noforméts atbilstodi normativo aktu prasibam
un nositits uz elektronisko  adresi  e-

rekini@rsu.ly. Pret€jd gadfjuma (zpilditajam
jaiesniedz Pasttitdjan rekins rakstveida.

Kopeja Ligumcend ir ieklautas visas ar
Pakalpojumu sniegdanu saistitds izmaksas —
pakalpojums. materiali, darbaspéka
izmaksas, tehniskais nodrogindjumus.
nodokli un nodevas (iznemot PYN), minéto
aktivitasu realizicijai nepieciefamie
paligmateriali un iekartas u.c.

var maksét

apmeérd  no
leshiedz

Pasutitdjs par Pakalpojumu
avansu  lidz fidz 20%
Ligumcenas.  ja  lzpilditajs
neatsaucamu, beznosacijumu avansa
nodro$ingjumu Kreditiestades val
apdroSinadanas akciju sabiedribas garantijas
veidd  100% apmérd no avansa apjoma.
NodroSindjuma saturam jabiit no Pasi(itija
puses iepriekS akceptétam. spékd esoiam
visA  Liguma darbibas laikd.  Avansa
maksdjuma nodrodindjuma forma pievienota
Liguma 4.pielikuma.

Avansa maksdjumu  ITdz 20% apmérd no
Ligumeenas Pasiititdjs samaksi lzpilditdjam
30 (uisdesmit) dienu Jaikd no briva. kad
Izpildvtdjs v iesniedzis Ligumam atbilstogu
avansa atmaksas nodro$indjumu un rékinu.
Avanss  tiek  dzEsts  no  turpmékiem

i
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means, equipment and other necessary
resources, unless it is direetly undertaken by
the Contracting Authority.

2. Contract Price and Terms of Payment

The contract price for the Services shall be
adequate for the offer submitied by the
Provider and, in general, shall not exceed
EUR 178 905.79 (one hundred seventy-eight
thousand nine hundred and five euros. 79
cents) without value added tax (hercinatier
referred to as VAT) (hereinafler - the
Contract Price) for the entire duration of the
Contract. ln addition to the Contraci Price,
the Contracting Authority shall pay VAT in
the amount specified in the laws and
regulations of the Republic of Latvia, it such
is foreseen for the particular Services. A
detailed breakdown of the costs for the
Services shall be specified in the Appendix 2
to the Contract.

If, in accordance with the legislation, the
VAT rate is adjusted, the Contracl Price (as
well as the amount of any partial payment set
out in the Contract) including the VAT, shall
be modified in accordance with VAT rate
changes without a separate agreement
between the Parties, on the basis of the price
excluding VAT, which remains unchanged,
and the new tax rate,

The Contracting Authority shall accept and
recognise the Provider's electronic invoice, if
the invoice is drafted in conformity with the
requirements of laws and regulations and sent
to the following e-mail address: e-
rekiniGorsuly. Otherwise, the Provider is
obliged to submit the invoice to the
Contracting Authority in written form.

The total Contract Price shall include all the
costs assoctated with the provision of the
Services - the service, materials, labour costs,
technical  provision, taxes and duties
(excluding VAT), additional materials and
equipment necessary for the implementation
of these activities, etc.

The Contracting Party may pay an advance
payment for the Services not exceeding 20
% of the Contract Price if the Provider
submits  an  irrevocable,  unconditional
advance collateral in the form of a guarantee
of a credit institution or insurance company
in the amount of 100% of the advance
payment amount. The content of the



2.8.

maksdjumien proporciondli sniegto
Pakalpojumu vértibai. Avansa atskaitfjumi
tiek sakti ar bridi, kad lzpilditdjs ir nodevis
un Pasiititajs ir pienémis Pakalpojumus, kuru

kop€jd summa pérsniedz % no
[igumcenas. (morddu atbilstosi

nepiecieSamibai)

Pasiititdjs samaksu par Pakalpojumiem, veic
ar  parskaitjumo vz lzpilditdgja  Liguma
termigd péc lzpilditdja izrakstita r&kina, kam
pievienots Pudu abpuséji parakstits attieciga
Pakalpojuma pienemsanas - nodofanas akts,

sanemsanas dienas pic  PasO0titdja, un

sekojosi:

2710 Pasltitajs  veic  samaksu  par
Liguma 4.1.1 - 4.1.2. punktos

nordaditd  Pakalpojuma dal@m ne
vElak ka 30 (trisdesmit) dienu laika
péc  Pakalpojuma pienemianas-
nodoSanas akta parakstiSanas un
rékina sanemsanas dienas;

Pasiititdjs veic pirmreizgju samaksu
par Liguma 4.1.3.punktd noteikto
Pakalpojuma dalu. kas pieldgota
Paslititdja  zimolam  (turpmak
licence) abonddanas  kalendara
gadu ne véldk ka 30 (trisdesmit)
dienu laikd pé  Pakalpojuma
pienemsanas-nodo$anas akta par
Liguméd noteikto abu Pakalpojuma
dalu pienemsanu parakstifanas un
rekina sanemsanas dienas.

277.3.  Pasiititdjs  veic  samaksu  par
Liguma 4.1.4 punktd norddita
Pakalpojuma (Licences  poridlam
wn mobilajai lietormei)  sniegdanu
uz vietas vai attélinati, ne vélak ka
30 (trisdesmit) dienu laikd péc
Pakalpojuma pienemsanas-
nodofanas akta parakstianas un
rékina sanem¥anas dienas.

lzrakstot  rékinu. 1aja obligiti  jénorfida
Liguma _numurs.  datums un  Pasiititdja
kontakipersona, pret€ja gadfjuma Pasutitdjs
i tiestgs bez soda sankciju pieméro$anas

kavél Sajd punktd noteikto  maksijumu
terminu,
Nekvalitativi ~ val  neatbilsto§i  veiktie

Pakalpojumi  no Pasiititdja puses netiek

3
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collateral must be previously accepted by the
Contracting Authority: it shall be wvalid
throughout the duration of the Contract. The
form for the advance payment collateral is
appended as the Appendix 4. to the Contract.
(specify. i applicable)

The Contracting Party shall pay the Provider
the advance payment of % (an advance
payment  must not - exceed 20%) of the
Contract Price within 30 (thirty) days from
the time when the Provider has submitted the
advance repayment collateral and an invoice
corresponding to the Contract. The advance
payment shall be deducted from future
payments proportionally to the value of the
Services provided. Advance payment
deductions shall be started from the moment
when the Provider has delivered and the
Contracting  Authority has accepted the
Services, the total amount of which exceeds
% of the Contract Price. (specify, if
applicable)

The Contracting Authority shall pay for the
Services by a transfer to the Provider's bank
account specified in the Contract within the
time limit specified i the Contract from the
date of receipt of the invoice drawn up by the
Provider, accompanied by the Acceptance
Certificate mutually signed by the Parties at
the Contracting Party, and subsequently:
271, The Contracting Authority shall
pay for the parts of the Services
specified in the Paragraphs 4.1.1 -
4.1.2 of the Contract within 30
(thirty) days after the date of
signing the Acceptance Certificate
and receipt of the invoice;
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The Contracting Authority shall
pay the first payment for the part of
the BServices specified in the
Paragraph 4.1.3 of the Contract
tailored  to  the  Contracting
Authority’s brand (hereinafter - the
Licence) for the calendar year of
the subscription, within 30 (thirty)
days after the date of signing the
Acceptance  Certificate  for  the
acceptance of both parts of the
Services prescribed in the Contract
and the date of receipt of the
invoice,



3.1,

3.6.

pienemti un apruaksdti idz  neatbilstibu
novéranai un $o Pakalpojumu pienem3anai
- nodo$anai L.iguma noteiktaja kariba..

Ne velak ka 6 (sedu) méncdu laikd pirms
gada licenéu abonésanas perioda beigim.
Pasiititdjs un lzpild#tdjs savstarpéji vienojds
par katru niakamo lcentu gada aboncdanas
maks@jumu  kértibu,  parakstot  PuSu
vienoSands par gada licentu abon&8anas
maksas parrékinu, kas kliist par neatpemamu
L.iguma sastdvdalu. Licencu pada abon@sanas
maksa tick parrékinata atbilsto&i [iguma
4.15. punkid noteikiajai kartthai.

3. Pakalpojumu piepem¥ana — nodo¥ana

lzpilditajs appemas Pakalpojumu snieg$anu
nodro§indt un veikt Tehniskaja specifikicija
noteiktajos terminos. ieprick§  savstarpgji
saskanojot konkrétu Pakalpojumu sniegganas
etapu,

Pakalpojumu sniegdanas letvaros jainem véra,
ka péc Pakalpojumu plenemsanas nodoganas
akta sapemsSanas dienas PasOtitd@jam tiek
atvelBtas vismaz 20 (divdesmit) darba dienas

Pakalpojumu atbilstibas Ligumam
izvertésanai,

Izpilditajs  nodod  Pasiititajam ar
Pakalpojumu sniegsanu saistito
dokumentaciju.

Pakalpojumu piegem3ana ~ nodo3ana tiek
noforméta ar Pakalpojumu pienemsanas -

nodoSanas akta vai lzpilditdgja izrakstita
rékina,  kas  apliecina  Pakalpojumu
pienemsany - nodofanu, abpuséju
parakstisanu,

Pasutitajs ir tiesTgs atteikties no Pakalpojumu
pienemsanas, ja Pakalpojuma pienemanas —
nodofanas ietvaros tick konstatdtas kadas

neatbilstibas (izrelikums, nepilnvértiga
funkciong$ana, neatbilstiba  Liguma  vai

normative aktu prastbam., u.c.). lzpilditajam
konstat@tie triikumi janovEers bez papildus

samaksas  PasUtftdja  pirstivia  noteikid
termigd.  Péc  trikumu  novéranas  vai
nepabeigto darbu pabeigianas  Izpildutdjs
atkdrtoti  veic  Pakalpojumu  nodosanu
Pasititijam.

Jautdjumi  par  Pakalpojumu  atbilstibu

Liguma noteikumiem tiek risindti Pusém
savstarpéfi vienojoties. Ja Pus@ém vienoties
neizdodas. Pastlitdjs ir tiesigs pieaicinit
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3.1

273, The Contracting Authority shall
pay for the parts of the Services
specified in the Paragraph 4.1.4 of
the Contract, that are provided on
the site or remotely, within 30
(thirty) days after the date of
signing the Acceptance Certificate
of the Services and the date of
receipt of the invoice.

When issuing the invoice, 1t must contain the
number of the Contract, date and  the
Contracting  Authority’s  ¢ontact  person,
Otherwise, the Contracting Authority is
entitled to delay the payment deadline
indicated herein with ao additional penalty
applied,

The Contracting Authority shall not accept
and pay for the Services provided of low
quality or inappropriately until prevention of
non-conformities and acceptance of these
Services in accordance with the procedure
stipulated by the Contract.

No later than 6 (six) months prior to the end
of the annual Licence subscription period, the
Contracting Authority and the Provider shall
mutually agree on the procedure of each
annual subscription payment for the Licences
by signing the agreement of the Parties on the
recalculation of the subscription fee for
annual licences, which becomes an integral
part of the Contract. The annual subscription
fee for the Licences shall be recalculated in
accordance with the procedure specified in
the Paragraph 4.15 of the Contract.

3. Delivery - Acceptance of Services

The Provider shall undertake to ensure the
provision of the Services and to comply with
the time [imits set out in the Technical
Specification by prior agreement on the
provision of each stage of the Services.

It shall be taken into account that after the
date of receipt of the Service Acceptance
Certificate, the Contracting Authority shall
be allocated at least 20 (twenty) working
days for the assessment of the compliance of
the Services with the Contract provisions.
The Provider shall submit to the Contracting
Authority the documentation related to the
provision of the Services,
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4.2,
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4.5.

ekspertu. Ja eksperia siédziens apstiprina par
pamatotu Pasttitaja viedokh. lzpilditdjs ne
tikai noveér$ attiecigos trikumus, bet arf
Pastifitdja noteiktd termind un kartibd sedz
eksperta picaicinadanas izmaksas.

4. lIzpilditdja saistibas

Izpilditdjs  apnemas  Pakalpojumus  veikt
kvalitativi, savlaicigi un atbilsto$i Liguma
noteikumiem un  Pasiititdja  izvirzltajam
prasibam. ievérojot to, ka:

4.1.1. studgodo portdla ievieSana ar_eso3d
....... _portdla funkcionalitdti
janodrodina 4 (Cetrus) ménefu laika
no Liguma sp&ka stafanas dienas;

4.1.2. studgjodo portdla ievieSana ar pilnu
funkcionalitati janodrosina 9
{devina) ménefu laika no Liguma

spekd stdfands dienas;

4,13, lzpilditdjs  nodrofina  licentu  un
pakalpojuma abonéfanu, kas sniedz
iespgju stud@joso portdle izmantot ne
mazdak ka 8500 (astoni titkstosi pieci
simti) stud@jodiem 56 (piecdesmit
sefu) mépedu laikd péc Liguma 4.1.1.
4.1.3. punktos min&o komponeniu
ieviesanas dienas Tehniskaja
specifikicija noteiktaja kartiba.

Izpilditdjs nodrosina papildus izstrades
Pakalpojuma rlicences  portdalam wun
mobilajai  letonei,  kas  pieldgota
Pasttiidio zimolam)  stundas atbilstodi
Liguma 5.4.2 punklam.

lzpildita)s apnemas nodrodinat,  ka
Pakalpojums  vienlaicigi  tiek  nodrogindts
visiem  PasOtitaja  stud@o$ajiem.  un
Pakalpojuma cena, k& ari td funkcionalitdte
netiek ietekmeta. palielinoties vai
samazinoties studgjoso skaitam.

lzpildTtajs apnemas bez papildus atlidzibas
veikt izmainas. uzlabojumus vai
papildindjumus Pakalpojumos gadfjumi, ja
tie neatbildls Liguma nosacTjumiem.

lzpilditdjs appemas nodrodingt Pakalpojuma
sniegdand lesaistito darbinieku kvalifikdcijas
atbilstibu Pakalpojuma izpildei.  ar
normativajos aktos noteikto un attiecigai
darba specifikai nepieciesamo kvalifikdciju
un. prasmi.

lzpilditajs appemas Tehniskaji specifikdcij
noteiktaji  kartiba sniegt mutiskas  val

3.4,

35.

3.6

4.1.

4.1.1.

The acceptance — delivery of the Services
shall be confirmed by mutual signing of the
Acceptance Cerlificate or the invoice issued
by the Frovider testifying to the acceptance-
delivery of the Services.

The Contracting Authority shall have the
right to refuse to accept the Services, if any
discrepancies (shortages, inadequate
functioning,  non-compliance  with  the
requirements of the Contract or laws and
regulations, ete.) are detected within the
acceptance-delivery of the Services. The
Provider shall remedy the deficiencies
identified without additional payment within
a time limit set by the Contracting Authority.
After the remedy of the deficiencies or
completion of the unfinished work, the
Provider shall repeatedly deliver the Services
to the Contracting Authority,

[ssues related to compliance of the Services
with the provisions of the Contract shall be
settled by mutual agreement. If the Partics
fail to rveach an agreement, the Contracting
Authority shall be entitled to invite an expert.
If the expert’s conclusion confirms the
opinion of the Contracting Authority as
reasonable, the Provider shall not only
remedy the shortcomings concerned. but
shall also cover the cost for inviting the
expert  within a period and procedure
specified by the Contracting Authority.

4. Provider’s Oblipations
0

The Provider undertakes to ensure timely and
quality provision of the Services in
compliance with the Contract provisions and
the requirements set by the Contracting
Authority, taking into account that:

the implementation of the student
portal with functionality of the existing
student portal must be provided within
4 (four) months from the date of entry
into force of the Contract;

the fmplementation of the studem
portal with full functionality must be
provided within 9 (nine) months from
the date of ealry into force of the
Contract;

The  Provider shall  ensure the
subscription of the Licences and the
Services, which allows the use of the
Student Portal by at least 8,500 (cight



4.7.

4.9,

4.10.

rakstiskas  apmacibas  un  konsultdcijas
Pakalpojumu sniegSanas ietvaros.

lzpilditajs apliecina, ka Pakalpojuma izpildé
ir ieverojis treso personu tiesibas, tadejadi
nodro§inot  Pastitiaju pret  tredo  personu
prasijumiem,

Izpilditdjs apnemas visd Liguma darbibas

laiki nodrosindt Pakalpojuma snieg$anai
nepieciedamo atlauju  un licenSu spekd
esamibu.

lzpilditdjs nav tiesigs nodot Liguma vai ta
dafas izpildi tre$ajdm  persondm. iznemot
normatfvajos aktos mingétos gadjjumus .

Ja Pasiititdjs lauz Ligumu sakard ar to, ka
fzpildiajs nepilda savas saistibas atbilstosi
Liguma  nosacTjumiem. lzpilditdgjam ir
piendkims Pastifftdja noteikrajd  termind
atgriezt Pasiitttdja vetkio apmaksu (ja tada ir
veikta). Ja Pasiititdjs $8dd gadijuma ir jau
sanémis Pakalpojumu vai td dalu un vélas to
atzit  par pienemamu, ir noforméjams
atbilstoSs pienem$anas — nodo$anas akts, un
veicama samaksa (vai attiecigi atgrieZama)
atbilstodi Pakalpojumu apjoma vértibai.

materidli
tehnisko

lzpilditdjs apnemas pilnd apmérd

atbildét par savu darbaspeku, ta
nodrosinajumau.

Izpilditajs apnemas nekavEjoties, bet ne
velak kd 10 {(desmit)y darba dienu laika
rakstveidd inform& Past(itdju, ja Liguma
izpildes laika:

4111, tiesa tiek ierosindta lzpilditdja
maksatnesp&jas  val  tiesiskds
aizsardzibas (arpustiesas tiesiskas
aizsardzibas) procesa lieta:
Izpilditdja  saimnieciska
tiek apturéta:

4.11.2. darbiba

1zpilditdjs saistibdm
apnemas:

4.12.1.

papildus  minétajam
Pastititdja  telpds  un  teritorija
jevérot Pasttidja iek$€jds kirtibas
un ugunsdroditbas noteikumus un
darba  reZhnw,  ievérot  darba
aizsardzibas, ugutisdro$ibas
instrukeijas, normativos aktus, kas
regulé §adu darbu veik3anu, ka ar?
uznemas pilnu atbildibu par minéto
iek§ejo un aréjo normativo aktu
parkdpumiem un to  izraisitam
sekdam;

4.12.2.  Pilna apméra segt Pasiititajam no &
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4.3,

4.4

4.6.

4.7.

4.8.

4.9,

4.14.

thousand five hundred) students
within 56 (fifty-six) months after the
date of introduction of the components
referred to in the Paragraphs 4.1.1 -
4.1.3 of the Countract in accordance
with the procedure laid down in the
Technical Specification.

The Provider shall provide additional
hours for the development of the
Service (licences for the porial and
mobile application  tailored to  the
Contracting  Party's  Brand)  in
compliance with the Paragraph 5.4.2 of
the Contract.

The Provider undertakes to ensure that the
Service is provided at the same time to all the
students of the Contracting Authority and the
price for the Service, as well as s
functionality are not affected by an increase
or decrease in the number of students.

The Provider undertakes to make changes.
improvements or additions to the Services at
no additional charge in case they do not
comply with the provisions ot the Contract.

The Provider undertakes to guarantee that all
employees involved in the provision of the
services  are qualified to  perform  their
assigned duties, and possess the necessary
qualifications  and  skills  determined in
standard regulations for the specific tasks.

The Provider undertakes to provide oral or
written training and consultations within the
framework of the provision of the Services in
compliance with the procedure specified in
the Technical Specitication.

The Provider shall attest that the Provider has
complied with the rights of third parties
while  providing the  Services  thus,
indemnifying the Contracting  Authority
against claims from third parties.

The Provider undertakes to  ensure the
validity of all permits and licences required
for the provision of the Services during the
entire duration of the Contract.

The Provider shall not be entitled to transfer
the execution of the Contract or part thereof
to third parties except in cases specified in
laws and regulations.

If the Contracting Authority terminates the
Contract due to the Provider’s failure to fulfi



4.13.

4.14.

5.4,

54.1.

Liguma  izrteto$o  zaud@umu
atlidzinasanas un citu lzpilditaja
makséjuma saisttbu
administréSanas  un  piedzinas

izdevumus, kadi Pasiititajam rodas.
t.sk. raditd kaitguma novérSana
personam, kurdm veikta parbaude;
Nekavéjoties péc Pasiititdja
pieprasijuma sanemsanas iesniegt
ar  Liguma  azpildi saistito
informéciju (parskatu).

Gadijumos kad mainds (samazinds vai
palielinds) Pasttitaja studjodo skaits, tad
maindma arf ar Pakalpojumu saistita kopgja
gada licencu abon&anas maksa nakamaja
abongdanas  periodd.  Studé&joo  skaita
izmainu gadijumé, stud&jodo skaita raditajs
tieck  reizindts ar  lzpilditaja  Finandu
piedavdjumd norddito licentu abonéSanas
gada maksu par 1 (vienu) licenci. lzpilditdjs
nodro§ina  licences  visiem  Pasiititdja
studgjoso portdla lietotdjiemn.

4.12.

[0S

lzpilditdjs appemas ievérot fizisko personu
datu aizsardzibas pasakumus, noltkad sniegt
piendcigas garantijas Pasatitdjam attiecibd uz
fizisko personu datu aizsardzibu, un, lai
nodrofindtu Pasiititdjam iesp&jas vzraudzit
fizisko personas datu aizsardzibas pasikumu
veikSanu. lzpilditdjam izvirzitie nosacijumi
personu  daty  aizsardzibas  nodrog§indganai
ietverti 81 Liguma 3.pielikuma.

5, Pasatitija saistibas

Pasititdjs apnemas savlaicigi veikt Liguma
nosacijumiem un pasiitjumam atbilstodu
lzpilditdja sniegto Pakalpojumu pienemsanu,

Pasiitttajs  apnemas  veikt  samaksu  par
kvalitativi, atbilstosi Liguma nosacijumiem
un  veiktajam  pasOtijumam  sniegtiem
Pakalpojumiem Liguma noteiktajos terminos
un karttba, Ja Pasiititdjs izbeidz Ligumu
sakara ar to, ka lzpilditdjs nepilda savas
saistibas  atbilsto$i Liguma nosacTjumiem,
Pasfititajs neveic samaksu par lzpilditija
uzsiktajiem, bet Ligumd noteikiajd Kartiba
nepiegemtajiem darbiem.

Pasttitdjam  ir tiesthas samazindi un/vai
palielindt nepieciesamo/plianoto Pakalpojuma
apjomu,

Pastititdjam ir tiesibas:

atteikties no Pakalpojuma dalas -

4.1,

4.11,

4.12.

the obligations in accordance with (he
provisions of the Contract, the Provider is
obliged to return any payments (if any) made
by the Contracting Authority within the
deadline set by the Contracting Authority. [
the Contracting Authority in this case has
already received the Service or part thereof
and wishes to recognise it as acceplable, an
appropriate Acceptance Certificate must be
drawn up and the payment (or, as appropriate
reimbursement) is to be made corresponding
to the value of the Services.

The Provider undertakes to be fully
responsible for its workforce and its technical
provision,

The Provider undertakes to notify the
Contracting  Authority  in  written  form
without delay, but not later than within 10
(ten) working days about the following cases
if such arise within the period of the Contract
execution:

4.11.1.  the Provider is subject to judicial
msolvency or legal protection
(extrajudicial  legal  protection)
proceedings;

4.11.2. the economic activity of the

Provider is suspended;

the Provider undertakes in addition to the
above meniioned commitments:

4.12.1. to comply with the Contracting
Authority’s  internal rules. fire
regulations and working conditions,
comply with occupational health
and safety regulations, fire safety
instructions, regulatory enactments
governing such activities, as well as
assume  full responsibility for
violations of the internal and
external regulatory enactments and
their consequences at the premises
and territory of the Contracting
Authority;

to cover in full the Contracting
Authority of the damage resulting
from the Contract and the expenses
arising to the Contracting Authority
from administration and recovery
of  other Provider's payment
liabilities, including the prevention
of the damage caused 1o the persons
who have been subjected io the
ingpection;

Submit the information (a report)

4.12.

o

4.12.3.
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Jebkura 60

licencu gada abon&fana nakamajam

gadam;

nepiecielamibas  gadfjumd  pasiitit
lzpildTtdjam papildus izstrades
akalpojuma  (licences  portilam  un
mobtlajai lieioinel) stundas,
nepérsniedzot  kop€jo  Ligumeenu,
parakstot  attiecTgu Pulu vieno3anos.

Par  pasitfjumu  Liguma  izprainé
uzskatams Pasttitdja Liguma noteiktds
kontaktpersonas elektronisks (e-pasta)

pleprasijums lzpilditaja  Liguma
noteiktajai kontakepersonal

Pakalpojumu sniegsanai.

Pasiititd)s apnemas, cikidl tas ir atkarigs no

Pastititdja. lzpilditdjam nodrodinit
piendcigus apstakius Pakalpojumu
sniegdanai,  sniegt  visu  nepleciefamo

informaciju un atbalstu. kas nepiecieSams
kvalitativai Pakalpojumu snieg8anai.

Pasititdjs ir  tiesigs izvirzlt  pretenziju
Izpilditgjam vai atteikties no Pakalpojumu
pienemsanas, ja Pakalpojumos tiek konstatéti
trilkumi. vai ja Pas@titdju neapmierina to
saturs utt, Pasiititdjam ir tiestbas atteikties no
Pakalpojuma vai samazindt licen¢u skaitu
(seSdesmit) ménesu  Liguma
periodd, neveicot maksajumu. ja sniegtais
Pakalpojums neatbilst Liguma noteikuimiem.

Pasutrtajs  ir  tiesigs  bez  sankeiju
piem@rosanas atlikt pasitijumu veikSanu, ja
paredz€rais  valsts  budzeta  finans&jums
(lidzfinans€jums) netick pieskirts planotaja
vai apsliprindtajd apjoma.

Yasttitajs ir  tiestgs, rakstveidd pazipojot
Izpilditajam, Ligumu vienpuséji izbeigt, ja
Izpilditajs  neizpilda kddu no Liguma
saistibam un pat p&c bridindjuma sanemgsanas
turpina to nepildit vai pielauj parkapuma
atkdrtodanos. k& arf gadijumia. ja lzpilditaja
saimnieciska darbiba ir apturéta ilgik par 2
{(divam) nedélam,

Taslititdjs ir tiesTgs nodot ar Lizumu saistito
informaciju ta izpildes kontrol@ iesaistitajam
institicijam saskana ar normativajiem aktiem
un/vai citiem noslégtajiem Ligumiem, ki arf
tiestbas no &7 Liguma izrietofo maksdjumu
piedzinu nodot tre$ajdm persondm.

6. Pulu mantiska athildiba

Ja Puses vispar neizpilda kidu no liguma
izrietoSajam  saisitbam.  vainigd  Puse

413,

4.14.

5.1.

wh
PO

5.4.

related to the execution ol the
Contract immediately afler
receiving  the request of the

Contracting Autharity.

In cases where the number of students of the
Contracting Authority changes (decreases or
increases), the total subscription fee for
annual licences related to the Services shall
also be subject to change during the next
subscription period. In the event of changes
to the number of students, the number of
students shall be multiplied by the annual fee
of 1 (one) licence for the subscription of the
Licences specified in the Financial Proposal
of the Provider. The Provider shall provide
the Licences to all the users of the Student
Portal of the Contracting Authority,

The Provider undertakes to abide by the
measures for the protection of personal data
with a purpose of providing the Contracting
Authority with adequate guarantees regarding
the data protection of natural persons and in
order to ensure that the Contracting Authority

has  the opportunity to  wmonitor the
implementation  of measures for data

protection of natural persons. Conditions for
the protection of personal data that the
Provider has to abide by are set out in the
Appendix 3 of this Contract.

5. Obligations of the Contracting Authority

The Contracting Authority undertakes 1o
timely accept the Services that comply with
the Contract provisions and the order.

The Contracting Authoriiy undertakes (o
settle payments for proper quality Services
provided in compliance with the Contract
provisions and the order placed according to
the terms of payment agreed therein. If the
Contracting  Authority  terminates  the
Contract due to the fact that the Provider fails
to fulfil his obligations in accordance with
the provisions of the Contract, the
Contracting Authority shall not pay for the
works initiated by the Provider that are not
accepted in accordance with the procedure
prescribed in the Contract.

The Confracting Authority has the right to
reduce and /or increase the required / planned
amount of the Service,

The Contracting Authority has the right to;



6.2.

6.3.

6.4,

6.5,

6.06.

6.7

par katru  no  tdm  maksa otrai  Pusei
vienreiz&ju ligumsodu par katru neizpildes
gadijumu 500,00 EUR (pieci simii euro un
00 centi) apmera.

lzpilditajs maksd Pasititgjam  [igumsodu
sekojodos gadijumos:

62,1, ja lzpilditagjs nenodrodina Liguma
411 - 41 2.punktd  noteiktos
Pakalpojumus noteiktajos terminos, tad
[zpilditajs maksa Pasititdjam
ligumsodu 0,05% apmérd no laika

nepiegidatas Pakalpojuma summas par
katru nokav&to dienu, bet ne vairik ki
10% no Pakalpojuma summas:

Ja  lzpilditdgis  kadu  no  Liguma
izricto$ajam saistibdm (iznemot 4.1.1.-
4.1.2.punkta noteikto) izpilda
nepienacigi vai neizpilda st laiké
(termind) un nepiendiciga izpilde vai
terminga  Kav&jums nav  saistits ar
Pasiititdja darbibu vai bezdarbibu, tad

o
[

lzpildTid)s maksa Pasiititajam
ITgumsodu 1% apmeéra no

Ligumcenas par katru nokavéto dienu,
bet ne vairdk ki 10% no Ligumcenas.

lzpilditgjs ir atbildigs par Pasititdgjam
nodarftajiem tieSajiem zaudéumiem, ja tie
radudies  [zpilditaja  nolaidigas  ricibas,
neuzmanibas vai launa noliika dél. Sados
gadijumos [zpilditdja atbildibas maksimilais
apmérs tiek noteikts 30% no Ligumcenas.

Ja Pasititdys Ligumid noteikigjos terminos
neveic apmaksul, Pastititdjs  maksa
Izpilditajam ligumsodu 0.05% apméra no
nesamaksatds summas par katru nokavéto
dienu, bet ne vairak ki 10% no nesamaksitis
summas.

Laikd, kad lzpilditdja saimnieciska darbiba ir
apturéta,  Pasltitgjam  ligumsods  netiek
aprékinats.

Ligumsoda samaksa neatbrivo Puses no
turpmiékas saistibu izpildes, ja vien Puses
konkréta gadijuma nevienojas savadik.

Jastitajs ir tiesigs teturdt lfgumsodu, veicot
savstarpéjos norékinus ar lzpilditéju,
7. Konfidencialitate

Visa informacija, ko kiida no Pusém sniedz
otrai Liguma izpildes laikd vai ar (3 atklajas,
pildot Liguma saistibas, ki ari jebkura $is
informacijas dala, tai skaitd, bet ne tikai
informacija par otras Puses darbibu, biznesa

o)

L

2

54.1.

542, if

refuse from a part of the service -
annual subscription of the Licences for
the following year;

necessary, order the Provider
additional hours for the development of
the Service (Licences for the Portal and
the  mobile  application)  without
exceeding the total Contract Price by
signing a respective agreement between
the Parties. An electronic  {e-mail)
request by the contact person of the
Contracting Authornity specified in the
Contract for the provision of the
Services sent to the contact person of
the Provider indicated in the Contract
shall be deemed to be an order for the
purpose of this Contract.

The Contracting  Authority undertakes,
msofar as it depends on the Contracting
Authority, to provide the Provider with
appropriate conditions for the provision of
the Services, to provide all the information
and support required for the provision of the
Services of high quality.

The Contracting Authority shall be entitled to
bring a claim against the Provider or to refuse
to accept the Services il any deficiencies are
detected in the Services or if the Contracting
Authority is not satisfied with their content,
ete. The Contracting Authority has the right
to refuse from the Service or to reduce the
number of Kcences in any 60 (sixty) months
of the Contract period without making a
payment if the Service provided does not
comply with the provisions of the Contract.

The Contraciing Authority shall be entitled to
postpone the placement of an order, without
imposing  sanctions, if the envisaged
financing of the state budget (co-financing) is
not granted in the planned or approved
amount.

The Contracting Authority shall be entitled to
unilaterally terminate the Contract by giving
the Provider a written termination notice, in
case the Provider fails to fulfil any of the
coniractual  obligations and even afler
receiving a warning, continues not to comply
with the obligations or allows a recurrence of
the infringement, and also in the event that
the Provider’s economic activity has been
suspended for more than 2 (two) weeks.



-3
T

7.4,

7.5.

8.1

procesiem/funkcijam,  finansu  stdvokli,
darbinieku darba samaksu, tehnologijam, tai
skaitd  rakstiska.  mutiska.  datu  forma
uzglabata, audio - vizudla un jebkurd citd
veidd uzglabata informécija tiek prezuméta
par konfidencidlu. Saubu gadTjumi Puses
precizé attiecigds informacijas statusu.

Pusem nav  tiestbu izpaust konfidencialu
informiciju  tre$ajam persondm bez otras
Puses rakstiskas piekriSanas. Katrai no
Pusém ar vislielako riipibu un uzmanibu ir
jartipgjas par konfidencialds informécijas
droSibu un aizsardzibu. Piendkums neizpaust
konfidencialu informaciju ir speka ari péc
VienoSands darbibas beigam, ki ari péc
pirmstermina ITgumattiecibu partrauk$anas.

Puses piendkums ir nodro$ingt, ka (3s
amatpersonas, darbinieki, konsultanti un
citas atbilstoSas personas, kuras izmantos
otras  Puses konfidenciglo  informéciju.
sapems un izmantos to vienigi Liguma
izpildes nodroginaganai un tikai
nepiecie$amaja apjomd, ki arT uzpemsies un
ieveros vismaz tadas padas konfidencialitites

saistibas,  kddas ir noteiktas  Pusém  ar
LTgumu.
Piendkums levErot konfidencialitati

neattiecas uz informaciju, kura ir jaatklsj
normativajos  aktos noteiktim personim
Sajos aktos noteiktos gadijumos, apjomi un
kartiba.

Par  katru  konfidencialitites  saistibu
parkdpumu  Puses maksa otrai  Pusei
vienreizg&ju [fgumsodu 1000.00 EUR (viens
tikstotis euro un 00 centiy apmérd, ki ari
sedz ar  konfidencialitates  parkapumu
nodaritos zaud&jumus,

8. Neparvarama vara

Puses tiek atbrivotas no atbildibas par
Liguma saistibu nepildisanu neparvaramas
varas vai Arkart&u apstiklu  dél, kurus
attiecigd puse (vai abas puses) nevaréja ne
paredzet. ne noverst. ne ietekmét un par kuru
rasanos  puses nav  atbildigas, izgemot
LTguma noteiktos gadijumus. Par $adiem
apstikliem atzistamas  stihiskas nelaimes.
kara  darbiba, blokade, civiliedzivoldju
nemieri, streiki, sakaru un kreditiestazu
darbiba.

etvaros
apstikli,

Pusém, koru
neparvaramas

Katra
ietekime

no Liguma

vards
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6.1.

6.2,

6.3.

6.4.

6.

6.

The Contracting Authority shall be entitled 1o
transfer the information related to this
Contract to the institutions involved in the

monitoring  of its  implementation, in
accordance  with  standard rules and
regulations and/or any other Contracts

concluded; the Contracting Authority shall
also have the right to transfer the collection
of any payments resulting from the Contract
to third parlies.

6.  Material Liabitity of the Parties

[t the Parties fail to fulfil any of the
contractual obligations hereunder, the guilty
Party shall pay the other Party a lump sum
contractual penalty in the amount of EUR
500.00 (fifty euros and 00 cents) for each
case of non-performance.

The Provider shall pay the Contracting
Authority the contractual penalty in the
following cases:

2.1, If the Provider fails to provide the
Services specified in the Paragraphs
4.1.1-4.1.2 of the Contract in the
appointed time, the Provider shall pay
the Contracting Authority a contractual
penalty of 0.05% of the amount of the
Service undelivered for each day of
delay, but not more than 10% of the
amount of the Service;

If the Provider fulfils any of the
contractual  obligations (except for
those specified in the Paragraphs 4.1.1 -
4.1.2) improperly or fails to fulfil it in
due time (within deadline) and the
improper fullilment or delay is not
related to the activity or inactivity of
the Contracting Authority, the Provider
shall pay the Contracting Authority a
contractual penalty of 0.1% of the
Contract Price for each day of delay,
but not more than 10 % of the Contract
Price.

The Provider shall be liable for direct losses
caused to the Contracting Authority, if they
arise  due to the Provider's negligence.
inattentiveness or evil intention. In such
cases the amount of the Provider’s maximum
liability shall be set at 30% of the Contract
Price.

It the Contracting Authority fails to make
payment within the deadlines specified in the
Contract, the Contracting Authority shall pay



5.4

b1,

9.2.

9.3.

nekavéjoties par to informé otru Pusi.

Ja kiida no Pusém, kuras rictbu ietekmé
neparvarama vara, bez objektiva iemesla
neinform& otru Pusi par nepdrvaramas varas
apstaklu iestd8anos 3 (piecu) darbdienu laika.
attiecigd Puse netiek atbrivota no Liguma
saistibu izpildes.

Ja nepdrvaramas varas apstak|i turpinds ilgak
nekd 30 (trisdesmit) kalenddra dienas, Puses
kopigi risina  jautdjumu par  Liguma
turpmako izpildi vai izbeig§anu. Liguma
izbeiglanas  gadTjumd, kuras pamats ir
nepdrvarama vard, nevienal no Pusém nav
tiestbu prasit zaudéjumu atlidzibu.

9. Liguma darbibas termig$, grozijumu
izdariSana un Liguma izbeig§ana

Ligums stdjas spekd ar ta  abpuséjas
parakstiSanas dienu un ir spekd 60
(seSdesmit) méneSus vai lidz ligumcenas
178 905,79 EUR (viens simis septindesmit
astoni tokstodi devini simti pieci  enro, 79
centi) bez PYN apguver, atkaribd no ta. kurg
nosacijums lestasies pirmais.

Pasititdjam ir tiesibas vienpusgji izbeigt
Ligumu bez Izpilditdja pickriganas ja:
9.2.1. Izpilditdgjs nav ievérojis
noteikto  Pakalpojumu
terminus:

lzpilditajs sniedzis [iguma prasibam
neatbilstosu vai nekvalitativu
Pakalpojumu, par ko ir sastadits akts
par konstatétajiem tritkumiem;
Pasiititdjam ir tiesibas atteikties no
Pakalpojuma vai samazinat licenéu
skaitu  jebkura 60  (se¥desmit)
méneSu Liguma periodd. neveicot
maksajumu. ja sniegtais
Pakalpojums  neatbilst  Liguma
nosacijumigm.

Liguma
sniegdanas

9.2.2,

lzpildnidjam ir tiesthas vienpuséji izbeigt

Ligumu bez Pasititaja pickriSanas, ja
Pasititdjs vismaz 3 (uis ) reizes nav
feverojis  Ligumd noteikto  Pakalpojumu

apmaksas terminu.

Puses ir tiesigas vienpusgji izbeigt Ligumu
vaiatlikt  Liguma izpildi bez sankciju
pieméroSanas gadijuma, ja tas pamatots ar

valsts,  padvaldibas  vai  augstakstivosu
iestdzu ut institiiciju 1izdotajiem
normativajiem  aktiem  vai  parvaldes
lemumiem.

6.5.

0.6.

6.7.

7.1

7.2.

7.3.

the Provider a contractual penalty of 0.05%
of the outstanding amount for each day of
delay, but not more than 10% of the
outstanding amount.

At the time when the Provider’s economic
activity has been suspended, the contractual
penalty shall not be calculated for the
Contracting Authority.

The payment of the contractual penalty shall
not relieve the Parties of any further liability,
unless otherwise agreed by the Parties.in a
particular case.

The Contracting Authority shall be entitled to
withhold a contractual penalty upon the
execution of mutual settlements with the
Provider,

7. Confidentiality

All the information provided by either Party
to the other during the execution of the
Contract, or as it is disclosed during the
fulfilment of the contractual liabilities, as
well as any part of this information,
including, but not limited to the information
on the activity, business processes/ functions,
financial situation, employee pay,
technologies including written, oral or stored
data, audio-visual and any other stored
information of the other Party shall be
presumed as confidential. In the event of
doubt, the Parties shall specify the status of
the information concerned.

The Parties shall not have the right to
disclose confidential information to third
parties without the written consent of the
other Party. Each Party shall, with the utmost
car¢ and attention, ensure safety and
protection of the confidential information.
The obligation not to disclose the
confidential information shall also apply after
the expiry of the Contract, as well as upon

carly termination of the contractual
relationship.

The Party shall be obliged to ensure that ils
officials, employees, consultants and other
relevant  persons  who  will use the
confidential information of the other Party
shall receive and use it solely for the purpose
of fulfilment of the Contract and only to the
extent necessary, and shall undertake and
comply at least the same confidentiality
obligations as imposed on the Parties by the
Contract.
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0.2

10.3,

10.4.

10.6.

10.7.

Nebiitiskas  izmainas  Ligumd var  tikt
izdaritas vienigi péc abu Pu¥u rakstiskas
vienosanis, kas ar to abpuséjas parakstisanas

dienu  klast par Liguma neatpemamu
sastdvdalu. Ja Puses nevar vienoties, paliek
speka  iepriek$gjie  Liguma  noteikumi.

Biitiskas izmainas Ligumi ir pielaujamas
tikai Publisko iepirkumu likumi noteiktajos
gadfjumos.

10. Citi noteikumi

Ka atbildigo un pilnvaroto personu par
Liguma izpildi, Pakalpojumu pienem3Sanu,
tespéjamo  papildindjumu  val  izmainu
saskanoSanu (iznemot Liguma grozijumu
parakstisanu)  no  PasUiltdja  puses
Pasiititdja puses Pasititdjs nozim€ Jani
Laizanu, lr.  +37167061513.  e-pasts

no  lzpilditaja

Janis Laizans{@rsu.lv,  un
puses lzpilditajs nozimé Matt Dunkin tilr.
t44 7739 865 020, e-pasta adrese:
Matt. Dunkin(@collabeo.co.uk,, izmainu
persondlsastavd  gadijumd  vienpusgji
informéjot otru Pust.

Dokumenti, zinas val cila korespondence.
kas ierakstita pasta sufijumd nositita uz
Liguma neradito Puses adresi, uzskatima par
pazinotu 7. (septitaja) diend péc siitfjuma
nodoanas pasta lestada,

Puses vienojas neizpaust konfidencidla
rakstura informdciju. kas attiecas uz otru
Pusi un Kjuvusi zinama Liguma noslégganas,
izpildes vai izbeigSanas gaits.

Puses stridus risina savstarp@ju sarunu cela.
Ja $8da wveida 1 (viena) méneda laika
vienoSanos panfikt nav iesp&ams, Puses
stridu risina atbilstigi  Latvijas Republika
spekd esosajiem normativajiem aktiem.

la rodas strids par Liguma saistibu saturu,
Liguma noteikumu  interpreticiji  Puses
picméro lepirkuma noteikumus un Izpilditaja
iesniegto piedavajumu,

Jebkuru  Saubu, aftiectbd  uz  Liguma
nosacijumu  interpretdciju. gadijumi par

priméro tiek noteikts Liguma teksts latviedu
valoda.

Iigums sastadits latviesu un anglu valodd uz
IS5 (ptecpadsmity  lapam 2 (divos)
eksempldros ar vienddu juridisko  speku.
viens eksemplars katrai Pusei, Ligumam ta
noslégSanas bridT ir $adi pielikumi;
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7.4,

8.1

8.2.

8.4,

9.1.

The obligation to maintain confidentiality
shall not apply to the information which is to
be disclosed to the persons specified in laws
and regulations in cases, amounts and
procedures specitied therein,

For each breach of confidentiality
obligations, the Parties shall pay the other
Party a lump sum of the contractual penalty
of EUR 1000.00 (one thousand euros and 00
cents), as well as shall cover losses caused by
a breach of confidentiality.

8. Force Majeure

The Parties shall be exempt from liability for
the failure to [fulfil any contractual
obligations in case of force majeure or
exceptional circumstances, which could be
neither foreseen, nor averted nor influenced
by the affected Party (or both Parties) and for
the occurrence of which the Parties are not at
fault, with the exception of cases specified in

the Contract. For the purpose of this
Contract, force majeure means natural
disasters, warfare, blockade, civil unrest,

strikes, and breakdown of communication
services or eredit institutions' failure.

Each of the Parties affected by the
circumstances of force majeure within the
Contract shall immediately notify the other
Party thereof,

Should the affected Party fail to inform the
other Party on force majeure circumstances
without a good reason within 5§ (five)
working days following the occurrence of
such circumstances, the Party shall not be
exempl {rom fulfilment of its contractual
obligations,

Should the circumstances of the force
majeure continue for more than 30 (thirty)
calendar days, the Parties shall jointly
address the issue on further fulfilment or
termination of the Contract. In case the
Contract is terminated due to force majeure,
neither of the Parties may claim indemnity
for any damages.

0. Duration of the Contract, Amendments

to the Contract and Termination

The Contract shall eater into force on the
date of its mutual signing and shall be valid
for 60 (sixty) months or until the Contract
Price of EUR 178 905.79 (cne hundred



. Lpielikums , Tehniskd specifikicija”

uz 10 (desmit) lapam;
2.pielikums “Finandu piedavajums”
uz I{vienas) lapas;

. 3.pielikums “Fizisko personu datu

aizsardzibas  noteikumi”  uz 7
(septindm) lapam:
4.pielikums “Avansa nodrogindjuma

veidlapa™ uz 2(divam) lapim,

9.2.

9.3.

9.4,

seventy-eight thousand nine hundred and five
euros 79 cents) without VAT s used,
whichever comes the first,

The Contracting Authority shall have the
right to terminate the Contract unilaterally
without the consent of the Provider if:

9.2.1. the Provider has not complied with
the deadlines for the provision of the
Services specified in the Contract;
the Provider has provided the Service
that is incompatible with the
requirements of the Contract or of
poor quality, for which a statement
has been drawn up for the
deficiencies identified;

The Contracting Authority shall have
the right to refuse from the Service or
to reduce the number of licences in
any 60 (sixty) month Countract period
without paying, if the provided
Service does not comply with the
terms of the Contract.

9.2.2,

9.2.3.

The Provider shall have the right to terminate
the Contract unilaterally without the consent
ol the Contracting Authority, il the
Contracting Authority has failed to meet the
deadline of payment for the Services at least
3 (three) times.

The Parties shall be entitled to terminate the
Contract  unilaterally or posipone  the
fulfilment thereof without incurring any
penalty fee, if justified by laws and
regulations issued by national, municipal or
supreme authorities or institutions or by
administrative decisions,

Any minor amendments to the Contract may
be made only by written agreement between
the two Parties. Any such amendments shall
become an integral part of the Contract by
the day of their mutual signing. In case the
Parties are unable to reach an agreement, the
previous Contract conditions shall remain in
effect.  Any substantial changes to the
Contract shall be admissible only in cases
specified in the Public Procurement Law.

18, Other Provisions

As a person respousible and authorized for
the fulfilment of the Contract, acceptance of
the Services, co-ordination of possible
supplements or amendments (with exception
of signing the amendments to the Contract),
the Contracting Authority, on behalf of the
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10.2.

10.4.

10.5.

10.6.

10.7.

Contracting  Authority.  appoints  Janis
Laizans, phone: +37167061513, e-mail:
Janis.Laizans@rsulv, and the Provider, on
behalf of the Provider, appoints Matt Dunkin,
phone: +44 7739 8635 620, e-mail address:
Matt.Dunkin@collabco.co.uk.  The Parties
undertake to notify each other on any
changes to the staff,

The documents, messages or other
correspondence sent to the address of the
Party specified in the Contract by registered
mail shall be considered received on the
(seventh) day after delivery of the mail to the
post otfice.

. The Parties agree not to disclose confidential

information relating to the other Party which
has become known during the course of
conclusion, execution or termination of the
Contract.

The Parties shall resolve disputes through
mutual negotiations. Should the Parties fail wo
reach an agreement within 1 (one) month, the
dispute shall be settled in accordance with
the laws and regulations in force in the
Republic of Latvia,

In the event of a dispute with regard to the
content of the contractual obligations, for
interpretation purposes the Parties shall apply
the conditions of the  Procurement
Regulations and the tender submitted by the
Provider.

In case of any doubt as to the interpretation
of the provisions of the Contract, priority is
given to the Latvian version of the Contract.

The Contract is drawn up in Latvian /English
on 15 (fifteen) pages, in 2 (two) copies with
the same legal effect, one copy tor each
Party. At the moment of its conclusion the
Contract  shall  include the following
Appendices:

10.7.1. Appendix  No 1 "Technical
specification” on 10 (ten) pages:

10.7.2. Appendix No 2 "Financial
proposal” on | (vne) page:

10.7.3. Appendix No 3 “Regulations for the
protection of personal data” on 7
(seven) pages.

10.7.4. Appendix No 4 "Form for advance
payment collateral™ on 2 (two) pages.



11. Pudu rekviziti un paraksti

Pasatitdjs/ the Contracting Authority :
Rigas Stradiga universitate

Reg. Nr. 90000013771

Dzirciema iela 16, Riga, LV-1007

——

AN

.

11. Signatures and Details of the Parties

lzpilditajs/ The Provider:
Collabeo Limited
Reg. No 6737467
VAT No GB 974 0234 24
___ Legal address: IC1 Liverpool Science Park, 131
Mount Pleasant, Liverpool, L3 5TF, UK



